
How Can I Check My Water Usage?
In order to determine your average daily use or
check your appliance usage, you can read your
meter on an hourly, daily or weekly basis. Simply
record your meter reading at the beginning of a
measurement period and again at the end of the
period. The difference between the two meter
readings will be the water used during the period.
Note that your water meter reading is in cubic feet
and can be easily converted to gallons by
multiplying 7.48 gallons times each cubic foot.

How to Reach Us
Should you have questions about your water
service, please contact our Customer Service
Department at (732) 634-1500. Please be sure to
have your account number available so that we may
assist you more efficiently.

You may pay your bill in person at our Customer
Service Center, 1500 Ronson Road in Iselin
between 9:00 a.m. and 5:00 p.m., Monday through
Friday.

In the event of a water service emergency, please
call (732) 634-1500, 24 hours a day.

Remember to Use Water Wisely!

“A Tradition of Water Service
Excellence since 1897”

rev. 4/10

About Middlesex Water Company

Middlesex Water Company provides quality
water service to more than 59,800 retail
customers in Middlesex County. Our goal is to
provide safe, adequate and responsive water
service and to continually improve those services
in the most affordable manner. The Company is
regulated by the Board of Public Utilities (BPU)
of the State of New Jersey, a regulatory agency
which helps assure that your rates are held to a
fair and reasonable level. Middlesex Water
Company must also meet various water quality
standards set forth by federal and state
regulatory agencies.

A Commitment to Water Service Excellence

We at Middlesex Water Company strive to bring
you quality drinking water 24 hours a day. We
consider the safety of our water supply, water
sources and treatment technologies our most
important priority. The Company maintains a
comprehensive sampling and monitoring
program for quality assurance and not only
meets, but is better than state and federal
standards for quality and safety.

Understanding Your Water Rates

This brochure is designed to help you
understand the current Rate Schedule (rates
effective for services rendered on and after
3/17/2010) and how general water service rates
are calculated. To obtain a copy of our complete
tariff, including all terms and conditions of
service, please call our Customer Service
Department at (732) 634-1500 or visit
www.middlesexwater.com. The tariffs can be
found by clicking our Family of Companies
toolbar and selecting Middlesex Water
Company.

Facts About Water Usage

Have you ever wondered how much water you
use in the appliances around your home? The
following list reflects the average daily use of
certain appliances and fixtures within your
home.

Type of Fixture Usage
Washing Machine 25-40 gallons
Bathtub 25-35 gallons
Dishwasher 15-30 gallons
Toilet 4-6 gallons
Shower 3-5 gallons (per minute)
Sink Faucet 2-3 gallons (per minute)
Outside Faucet 3-5 gallons (per minute)

Important Information
About Your
Residential

Water Charges

(Rates Effective 3/17/10)

1500 Ronson Road
P.O. Box 1500

Iselin, NJ 08830
(732) 634-1500

www.middlesexwater.com
Be sure to check household faucets and showerheads
regularly for leaks. Even small leaks can drip hundreds
of gallons of water wastefully down the drain.
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